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Types of Software Development Services Provided by Ukrainian Companies

Figure #16. Types of Software Development Services Provided by Ukrainian Companies

Source: “Exploring Ukraine. IT Outsourcing Industry”, Ukrainian Hi-Tech Initiative
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Top Vertical Markets

Figure #17. Top Vertical Markets

Source: “Exploring Ukraine. IT Outsourcing Industry”, Ukrainian Hi-Tech Initiative
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Key Regions for Services Export

Since 2000, the  traditional leader among consumers of Ukrainian services  is  the 
United  States. During the last 2–3 years European consumers have become more active. Currently, 
the share of service consumption by EU countries  is  increasing. This  is primarily influenced by 
the geographical and cultural proximity of Ukraine and the European countries, and the potential 
for more easily developing sales networks in Europe.

Figure #18. Key Regions for Services Export

Source: “Exploring Ukraine. IT Outsourcing Industry”, Ukrainian Hi-Tech Initiative
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Languages of Services Provision

As the number of the European consumers continues to increase (Figure #18), outsourcing 
companies will keep expanding the range of services they provide in national languages.

Figure #19. Languages Used by Companies for Services Provision

Source: “Exploring Ukraine. IT Outsourcing Industry”, Ukrainian Hi-Tech Initiative 
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Certification

Ukrainian companies devote significant time and  resources to  improving the  technology 
and  business processes of service provision. A  large number of companies are  ISO certified 
(ISO 9001  family), and  several leading companies have earned CMM\CMMi certificates. One 
of the  primary trends afoot  in  the market  is  the development of Agile methodologies, which 
enable the  acceleration of results to the  client, make the  software development process more 
flexible and  increase the  efficiency of service providers. Recently, many workshops, seminars, 
and conferences devoted to the development of Agile practices have taken place in Ukraine.

Figure #20. Certification

Source: “Exploring Ukraine. IT Outsourcing Industry”, Ukrainian Hi-Tech Initiative 
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Top Clients of Ukrainian Outsourcing Companies 

The majority of clients of Ukrainian companies are small-and mid-sized firms. This has been 
the case historically since times when the market was fragmented and there were no large players 
who could provide clients with large pools of talent resources.

With the adoption of a range of laws in Ukraine designed to support IT service providers and 
software developers, global companies began exploring the Ukrainian market and setting up R&D 
centers here.

Below are numerous examples of name global companies that work with Ukrainian software 
development providers.

Figure #21. Examples of TOP Clients of Ukrainian Companies
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Main Advantages of Ukraine as the Outsourcing Destination

Ranked among the countries best suited for outsourcing, and offering affordable, top notch 
IT specialists, Ukraine has already earned solid reputation as a provider of innovative technology 
skills and ideas.

One of the main things that make Ukraine so attractive as an outsourcing destination is the 
availability of a highly skilled IT talent pool. The country’s strong emphasis on education – especially 
engineering and sciences – is supported by the fact that it boasts the highest public expenditures 
on education in the CEE region. This ensures that every industry segment in Ukraine reaps the 
benefits of highly qualified and trained IT workforce. 

Ukraine also has a distinct advantage in software quality. Talented IT specialists with in-depth 
knowledge and experience, and a creative approach, guarantee an extremely high quality of 
developed software. 

The affordability of the IT workforce is another prime reason why businesses consider 
outsourcing their IT services to Ukraine. By locating their core IT development in Ukraine, western 
European and U.S. companies can expect to save 40% to 60% on their total in-house IT spending. 

Reasonable cost combined with a reliable and well-developed infrastructure, 
telecommunications, legal system and simplified tax structures have created extremely favorable 
conditions for conducting business in Ukraine. 

A similar culture and shared business values has led to historically close ties between Europe 
and Ukraine. These cultural similarities, and a favorable geographical position with insignificant 
or no time differences, make communication and mutual understanding much easier for foreign 
companies that do business in Ukraine.

Ukraine’s IT outsourcing industry demonstrates stable growth over the past several years. 
Compared to other CEE countries, Ukraine reports the highest rate of market growth. In fact, 
Ukraine’s growth dwarfs that of other CEE countries in exported IT outsourcing services.

Ukraine, with its extensive IT talent pool, reasonably low labor costs and established business 
infrastructure is attracting Western European and North American companies as the preferred 
destination for outsourcing IT work.
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Table #11. Advantages of Ukraine as the Outsourcing Destination

1.  Mature IT / BPO market that continues to develop rapidly

2.  Large pool of highly-skilled specialists, top-notch technology talent

3.  Strong educational system, large number of universities, scientific schools and R&D centers

4.  Good command of the English language

5.  Advanced infrastructure

6.  Economic and political transformation oriented towards Western business models

7.  Cultural and geographical proximity to Western Europe

8.  Significantly lower costs, including labor costs

History of Ukraine’s Software Development Market:

2003-2006: Rapid growth of the industry at the cost of offshore projects

•	 With the recovery of global economy, the demand for the Ukrainian programmers increased.

2006-2008: Market Stabilization

•	 Large players such as Luxoft, EPAM, Dataart, StarSoft entered the market

•	 In 2008 - 800 IT companies with 14 000 employees.

2009-till now: Post-crisis growth
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Professional Associations and Communities 

The  Ukrainian software development market has a  long, rich history. Several leading 
professional communities work to further improve the legislative climate and popularize Ukraine 
as the leading provider of IT outsourcing and software development services globally.

Ukrainian Hi-Tech  Initiative (www.hi-tech.org.ua)  — 
the  leading Ukrainian association of software development 
and  IT outsourcing companies. It  unites more than 
70  companies employing approximately 8,500  highly 
qualified IT specialists.

IT  Ukraine (www.itukraine.org.ua)  — Ukrainian 
IT  association, which represents 25  software development 
companies.

DOU (www.dou.ua)  — a  community of Ukrainian 
IT professionals with about 20,000 members.
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About Ukrainian Hi-Tech Initiative 

Established as a non-profit organization over 10 years 
ago, the Ukrainian Hi-Tech Initiative (http://hi-tech.org.ua) is a 
leading Ukrainian association of IT outsourcing companies.

One of the  main objectives of the  association  is  to 
promote Ukrainian software development companies 

and the positive image of Ukraine’s IT outsourcing industry in global markets.

The Ukrainian Hi-Tech Initiative provides its members with the opportunity to enhance their 
business in the areas of IT outsourcing and offshore software development by using the partner 
network and marketing channels of the association in external markets.

The  Ukrainian Hi-Tech  Initiative offers a  wide range of services for potential customers 
of  outsourcing services and those interested in outsourcing to Ukraine. The association provides 
support in selecting technology partners and providers of IT outsourcing services, legal support 
and professional consulting services on the business and legal specifics of setting up and running 
an IT business in Ukraine. It also offers comprehensive custom market research services and event 
management services.

Outsourcing provider selection

The Ukrainian Hi-Tech Initiative helps their clients with the selection of software development 
and IT outsourcing companies and partners according to the client’s requirements.

Technology partner selection

The association assists with the selection of a technology partner for setting up an Offshore 
Development Center (ODC) in Ukraine, which can serve as a technology and software engineering 
extension of the client’s main facility.

IT staff search and selection

The Ukrainian Hi-Tech Initiative offers services for IT staff search and selection, and recruitment 
consulting. The service includes identifying and recommending candidates whom clients cannot 
address directly; the selection of candidates according to the provided requirements; and consulting 
on various aspects of recruitment such salary range, job description and labor law.

In 2008, the Ukrainian Hi-Tech Initiative became one of the founders of the Central and Eastern European 
Outsourcing Association (CEEOA, http://ceeoa.org).

http://hi-tech.org.ua
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Custom research

The association offers competitive market analysis to help businesses track market dynamics, 
changes and  trends and  to understand specific aspects of the  market that will help them be 
competitive and thrive in their sector.

Legal support

The  legal support services provided by the  Ukrainian Hi-Tech  Initiative  include mergers 
and acquisitions, dispute resolution, employment law and intellectual property law in Ukraine.

Online event management

The  Ukrainian Hi-Tech  Initiative provides online event management services that  include 
planning, organization and management of online events. Such events are a great way to meet 
new prospects, business partners and other associates.

Event management

The association assists with event organization by providing an array of event management 
services  including logistics planning, concept design, contract negotiations, coordination 
of technical aspects and post-event analysis.

By supporting the  growth of the  Ukrainian software development and  IT outsourcing 
services  industry the  association has helped Ukraine become one of the  most recognized 
and attractive outsourcing destinations in the world.

Currently the Ukrainian Hi-Tech Initiative unites 75 companies employing more than 8,000 IT specialists.
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List of Ukrainian IT Outsourcing Companies

The companies participating in our surveys include:

ABT Solutions	 http://www.abtsolutions.net

Acobby Ltd	 http://acobby.com

Ainstainer Group	 http://www.ainstainer.com

AKU Tech	 http://www.aku-tech.com

Altima	 www.altimawebsystems.com

Antara Software	 http://www.antarasoft.com

Apriorit	 http://www.apriorit.com

Archer Soft	 www.archer-soft.com

Binartus Software LLC.	 http://binartus.com

Binary Studio	 http://binary-studio.com

BMS Service	 www.bms-service.com.ua

BMS Soft Ltd	 http://www.bms-soft.com.ua

Bridge Ukraine Ltd	 http://www.bridge-ukraine.com.ua

Briteam	 http://briteam.com

Bugs-Hunters	 http://bugs-hunters.com/

BuntarMedia	 http://buntarmedia.com/

Ciklum	 http://www.ciklum.com

CodeIT	 http://www.codeit.com.ua

Codus Software	 www.codussoft.com

Cogniance	 www.cogniance.com 

Company Aelita	 http://AelitaSoft.com.ua 

DataArt®	 http://www.dataart.com/ 

Daxx Soft B. V.	 http://daxx.com.ua 

Desna Systems	 www.desnasystems.com 

Developex	 http://developex.com/ 

Digicode Ltd.	 www.digicode.net 
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DumasLab	 http://dumaslab.com 

Edgewood Services, LLC.	 http://www.edgewoodservices.com 

Efisco	 http://www.efisco.net 

ELEKS Software	 http://www.eleks.com 

elite Software Products (eSP)	 www.elite-sp.com 

Evernetica	 http://evernetica.com 

Frondevo	 http://frondevo.com/ 

FulcrumWeb	 http://www.fulcrumweb.com/ 

GlobalLogic Ukraine	 www.globallogic.com 

HardPoint	 http://hardpoint.eu/ 

HYS Enterprise	 http://www.hys-enterprise.com 

iceB	 http://iceb.com.ua/ 

Infopulse Ukraine	 www.infopulse.com.ua/eng 

Innovecs	 http://www.innovecs.com 

INP-Software	 http://www.inp-software.com/ 

INSART	 http://www.insart.com/ 

Intellias	 http://www.intellias.com 

InterLink LLC	 www.interlinkua.com 

Intetics Co	 www.intetics.com 

iPark Ventures	 http://www.iparkcorp.com 

ISD	 http://www.isd.dp.ua 

Itera Consulting Group	 http://www.iteraconsulting.com.ua 

ixSoftum	 http://www.ixsoftum.com 

Kemeo Design	 www.kemeodesign.com/en/ 

Kiev Software Factory, Ltd.	 http://ksfltd.com/ 

KM Ware	 www.km-ware.com 

Kuadriga	 www.kuadriga.com 

KV4 Solutions	 www.kv4solutions.com 

Levi9 Ukraine	 www.mirasoft-group.com 
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Linecore	 http://linecore.com 

LLC “Smile Ukraine”	 http://www.smile-ukraine.com 

Logis LLC	 www.logis-pro.com 

Lohika	 http://www.lohika.com 

Luxoft	 http://www.luxoft.com 

Malkos UA	 http://malkosua.com/ 

Marka Software	 www.marka-software.com 

Master Of Code	 http://masterofcode.com 

MediaLine	 www.MediaLine.com.ua 

Mindsfromua	 http://mindsfromua.com 

MindWorks	 http://mindworks.com.ua/ 

Miratech Corporation	 http://www.miratechgroup.com 

Mobilex development	 http://www.mobilexdevelopment.com 

N‑iX	 http://www.n‑ix.com/ 

NAZAX Consulting	 http://www.nazax.com 

NET Technology Center “WEB100”	 http://web100.com.ua 

NexGenDesign	 www.nexgendesign.com 

NIX Solutions Ltd.	 www.nixsolutions.com 

oberig.com	 www.oberig.com 

OCTETIS	 http://www.octetis.com 

Onix-Systems LLC	 http://onix-systems.com 

Outsource Partner Studio	 http://outsource-partner.com/ 

Persha Studia LLC	 www.pershastudia.com 

PRIMA Development Group	 http://pdgroup.co/ 

QA-Testlab	 www.qa-testlab.com/ 

QArea Group	 http://www.qarea.com 

Qualium Systems Ltd	 www.qualium-systems.com 

Rozdoum ltd.	 www.rozdoum.com 

RQL Ukraine	 www.rql.com.ua 
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S&T Ukraine	 http://www.snt.ua 

Sigma Ukraine	 www.sigmaukraine.com 

Skelia	 http://www.skelia.com 

Soft Industry Ltd.	 http://soft-industry.com/en 

Soft-Loft	 http://www.soft-loft.com 

Softengi	 www.softengi.com 

Softheme	 www.softheme.com 

Softjourn, Inc.	 www.softjourn.com 

SoftServe, Inc.	 www.softserveinc.com 

SoftUkraine	 http://softukraine.com.ua/ 

Acceptic	 http://www.acceptic.com 

Softwarium	 http://www.softwarium.net 

Sterch LTD	 www.sterch.net 

Synchron	 www.synchron.ua 

TEAM International	 www.teaminternational.com 

TechInsight	 www.techinsight.com.ua 

TechnoPark Corp.	 www.technoparkcorp.com 

TechWire	 http://www.techwire.dp.ua 

Telesens LLC	 www.telesens.co.uk 

Trembit	 www.trembit.com 

UkrainianDevelopers	 http://www.ukrainiandevelopers.com 

Ultima Creative	 http://ultimacreative.com 

Unicorn Systems UA	 http://www.unicornsystems.eu 

VIMAS Technologies	 www.vimas.com 

WDG	 http://wdg.com.ua 

X1 Group	 http://x1group.com 

Yanpix	 www.yanpix.com 

Zfort Group	 http://www.zfort.com 

Source ITOlist.eu 

http://itolist.eu
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